
 

 

TERMS AND CONDITIONS – EVENTHOTELSTAY B.V. 

Effective Date: April 2025 
Company Name: EventHotelStay B.V. 
Address: Bankastraat 145, 2585EM 's-Gravenhage, The Netherlands 
Governing Law: Dutch Law 

 

1. Introduction 

These Terms and Conditions ("Terms") govern your use of the services provided by EventHotelStay B.V. 
("EventHost," "we," "us," or "our") through our platform, including hotel booking tools and related 
services. By accessing or using our services, you agree to be bound by these Terms. If you do not agree, 
please refrain from using our services. 

 

2. Scope of services 

EventHost provides a platform that connects users with third-party hotel booking providers to facilitate 
accommodation bookings for event attendees.  

 

3. Booking process 

• Booking confirmation: When you make a booking through our platform, you will receive a 
confirmation number via email or on-screen display. This confirmation signifies the 
acceptance of your booking by the hotel or booking provider.  

• Payment: Payment may be processed either directly by the hotel or third-party booking 
provider, or by EventHotelStay B.V. on their behalf. The applicable method will be clearly 
indicated during the booking process. All payments are processed securely, and you will 
receive a payment confirmation with a breakdown of charges. 

• Cancellations and modifications: Cancellation and modification policies vary by hotel, room 
type, and rate. These policies are clearly communicated during the booking process. It is your 
responsibility to review and understand the applicable terms before confirming your 
reservation. Refund eligibility is subject to those specific cancellation terms. 

 



 

 

 

 

4. User responsibilities 

By using our services, you agree to: 

• Provide accurate and complete information during the booking process. 
• Comply with all applicable laws and regulations. 
• Not use our platform for any unlawful or prohibited activities. 
• Respect the terms and conditions of the hotel or booking provider. 

 

5. Intellectual property 

All content on our platform, including text, graphics, logos, and software, is the property of 
EventHotelStay B.V. or its licensors and is protected by intellectual property laws. Unauthorized use of 
any content is strictly prohibited. 

 

6. Limitation of liability 

EventHotelStay B.V. is not liable for: 

• The quality, safety, or legality of accommodations booked through our platform. 
• Any direct, indirect, incidental, or consequential damages arising from your use of our services. 

Our liability is limited to the maximum extent permitted by law and, in any case, shall not exceed the 
amount paid by you for the booking in question. 

 

7. Privacy and data protection 

Your privacy is important to us. Our Privacy Policy outlines how we collect, use, and protect your 
personal data. By using our services, you consent to the practices described in our Privacy Policy. 

 

8. Changes to terms 

We reserve the right to modify these Terms at any time. Any changes will be effective upon posting 
the updated Terms on our platform. Your continued use of our services after such changes constitutes 
your acceptance of the new Terms. 



 

 

 

 

9. Governing Law and Jurisdiction 

These Terms are governed by the laws of the Netherlands. Any disputes arising from or related to these 
Terms shall be subject to the exclusive jurisdiction of the courts of The Hague, the Netherlands. 

 

10. Contact Information 

For any questions or concerns regarding these Terms, please contact us at: 

Email: privacy@eventhost.com 
Address: Bankastraat 145, 2585EM 's-Gravenhage, The Netherlands 

 


